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Abstract 
 
The implementation of English as a medium of instruction in the process of teaching and 
learning is fully running in 2008. The basis of this idea is due to the problems faced by 
employers as the potential candidates had poor grasp of English. As the language policy 
has been implemented, the main concern is whether the future technical teachers are 
ready to teach in English. Thus, a research is made in order to study the readiness level of 
Technical students from the Faculty of Technical Education in University Tun Hussein 
Onn Malaysia (UTHM), who are going to be educators in the near future and will have to 
use English as the medium of instruction.  A total of 140 students took part in this 
research.  Data were collected through the questionnaires, which were then analyzed to 
get the value of mean, frequency and percentage score.  The results of the study shows 
that respondents are having positive attitude in the implementation of English as the 
medium of instruction even though they are having problems such as lack of confidence 
and proficiency in using English.  Yet, alternatives have been selected by the respondents 
to improve their English language skills.  Overall, the readiness level among the 
respondents is in the medium range level.  A few constructive ideas and suggestions are 
stated to ensure the professionalism among educators excel for the integration of the 
technical subjects towards English language. 
 
Introduction 
 
The issue of English as the medium of instruction is hypercritical in Malaysia’s learning 
situations.  The issue had been raised numerous times in Malaysia since its independence 
from Colonial rule in 1957.   
 
According to Gill (2002), the language problems occur because of the manifestation in 
the establishment of the national language policies to build and reaffirm a national 
identity.  Both Bahasa Melayu (BM) and English play a significant role in the country 
development.  The historical and present developments of these two languages are 
entangled and decisions made on one will affect the other.  These two languages have a 
tense relationship as a result of national, local, international and global concerns.    
 
Background of a Problem 
 
In a nation like Malaysia, which is aspiring to attain the title of developed nation by 2020, 
it is imperative that it has a generation of people who are able to communicate effectively 
in English to enable it to compete on the international platform.  The Ministry of 
Education constructed a new policy to use English as the medium of instruction by 2008. 
Yet, even though the education’s policy had been changed, the main concern is whether 
the current and future teachers are ready to teach in English. 
 
Mastering English is important as this could affect the process of communication.  As 
technical and vocational schools use scientific words especially in the three main field 
offered such as civil, electrical and mechanical; it is important that the technical teachers 
are not only skillful and knowledgeable but also good in their communication skills. 
According to Abdullah and Ainon (2002), teachers’ communication skills will indirectly 
affect students’ communication skills as they are part of the communication sessions.  
Thus a good communication between teachers and students could help the teaching and 
learning process run efficiently.  
 
Statement of a Problem 
 
Since University Tun Hussein Onn Malaysia (UTHM), is educating and supplying 
teachers from technical background, this study is done to find out the readiness level of 
the upcoming technical teachers from University Tun Hussein Onn Malaysia (UTHM).  
Are the future technical teachers taking any actions to overcome the issue of teaching 
technical students and are they really ready to teach in English?  Being ready to 
implement the policy is important as it will affect their motivation level to teach and 
satisfaction of delivering the content to students. 
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Objectives of the Study 
 
The study is done based on these four (4) objectives. The objectives are to: 
 
(i) Study the readiness of Technical Education students to teach in English. 
 
(ii) Identify the factors that affect the readiness of Technical Education students to 
teach in English. 
 
(iii) Identify the effort done by Technical Education students to improve their 
English proficiency. 
 
(iv) Suggest recommendations that can be done to solve the problems that affect 
their readiness to teach in English. 
 
Technical Education Training in UTHM 
 
The mission of the Faculty of Technical Education in UTHM is to produce educated and 
trained teachers in the field of Technical and Vocational Education Training (TVET).  
Throughout this mission, it is visualized to make the Faculty Technical Education as the 
reference center of TVET in the international level.  This vision is visualized through 
research and development including the teaching and learning process.   
 
Besides equipping students with theoretical and practical skills in TVET, Faculty of 
Technical Education in UTHM also equip its students with good attitude in order to 
maintain the level of professionalism.  As what Geoffrey (1999) once claimed that 
professionalism is one of the essential indicators to appraise a good teacher. 
 
As the future technical teachers in TVET field, they should also be able to incorporate 
generic skill in their training.  One of the generic skills required from the technical 
teachers is to be able to communicate verbally and non-verbally in both BM and English.   
 
Research Design 
 
This is a survey research with a descriptive analysis to gain the percentage and mean 
score.  Questionnaires are the main elements to obtain a descriptive data.  Questionnaires 
are divided into four parts which are: 
 
(i) Part I – Demography – Mother tongue, awareness on the implementation of 
English as the medium of instruction in Technical schools in 2008. 
(ii) Part II – Factors that affect the readiness – mother tongue, proficiency, 
confidence level, factors affect the confidence level, problems in speaking 
English, English as medium of instruction in previous school. 
(iii) Part III – Efforts done to improve English – Frequency in practicing English, 
alternative to improve English. 
(iv) Part IV – Readiness level to teach in English. 
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Population and Sample  
 
The respondents for this research are 146 final year degree students and 180 master 
students.  
 
Data Analysis 
 
(i) Demography 
 
Respondents’ Mother Tongue Percentage 
Malay 89% 
English 1% 
Chinese 2% 
Tamil 2% 
Others: Iban, Kadazan, Siam,Kayan, Melanau 6% 
 
Table 1: Respondents’ Mother Tongue 
 
Awareness of English being implemented as medium of 
instruction in Technical Schools and Polytechnics by 2008 
Percentage
Yes 89% 
No 11% 
 
Table 2: Awareness among respondents 
 
(ii) Factors that Affect the Readiness 
 
Does your mother tongue affect your English proficiency? Percentage 
Yes 47% 
No 53% 
 
Table 3: English Proficiency Affected by Mother Tongue 
 
Will your English proficiency affect your confidence level to 
teach in English? 
Percentage 
Yes  75% 
No 25% 
 
Table 4: Confidence Level Affected by English Proficiency 
 
Will your confidence level affect your readiness to teach in 
English? 
Percentage 
Yes  73% 
No 27% 
 
Table 5: Readiness to Teach in English Affected by Confidence Level 
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Factors that Affect Respondents’ Confidence Level Percentage 
I am shy to speak English 45% 
I could not master the subject itself 32% 
I cannot teach in English 13% 
I cannot speak in English 9% 
I am not fluent in English 69% 
 
Table 6: Factors that Affect Respondents’ Confidence Level 
 
Do you have problems speaking English Percentage 
Yes  60% 
No 40% 
 
Table 7: Respondents’ Problem Speaking in English 
 
Problems using English as a Medium of Communication Percentage 
I cannot speak in English at all 23% 
I am not fluent in English 71% 
I do not know the technical terms in English 27% 
My English vocabulary is limited 67% 
I am not used to speaks in front of students 29% 
I am shy to speak English 38% 
I am not interested to use English as a medium of communication 8% 
English is hard to learn 5% 
I have problems to understand English 12% 
I was raised in a non-English speaking environment 44% 
I was taught in a non-English language academically 29% 
 
Table 8: Respondents’ Problems using English as a Medium of Communication 
 
Was English used as a medium of instruction in your 
previous schools/institutions? 
Percentage 
Yes  47% 
No 53% 
 
Table 9: English as a Medium of Instruction in the Previous Schools/Institutions 
 
(iii) Efforts Done to Improve English 
 
Do you use English as a Second Language? Percentage 
Yes  83% 
No 17% 
 
Table 10: Respondents Using English as Second Language 
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Frequency of Practicing English  Percentage 
Daily 28.8% 
Weekly 28.1% 
Monthly 23% 
Never 20.1% 
 
Table 11: Frequency of Respondents Practicing in English 
 
Alternatives Used by Respondents to Improve English Percentage 
Help from others 
Lectures in English 55% 
Peers speaking English with me 65% 
Assignments in English 50% 
Self-Efforts 
Practice to speak English almost with everybody 60% 
Read more materials in English 74% 
Join English classes 44% 
Prefer to most references in English 40% 
Used English during meetings/discussions 35% 
Practice writing in English (e.g poems, letters, e-mails, blogs, notes, etc) 48% 
 
Table 12: Alternatives to Improve English 
 
(iv)  Readiness Level 
 
Items Mean Score
I am ready to use English as a medium of instruction 2.86 
I can use/speak simple English to deliver my teaching in class and 
workshop 
3.12 
I can give instruction in English clearly 2.76 
I am capable to read and write in English 2.99 
I can prepare notes, tutorials and tests in English 2.79 
I can answer questions referred to me in English by the students 2.78 
I understand technical terms in English 2.67 
I am capable of preparing my teaching aids in English 2.81 
Total 2.85 
1.0 – 2.3(Low), 2.4 – 3.7 (Medium), 3.8 – 5.0( High) 
 
Table 13: Mean Score of Respondents Readiness Teaching in English 
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Discussions 
 
(i) Demography 
 
Majority of the respondents (89%) for this case study are using BM as their mother 
tongue.  As BM took place in their daily language, this indirectly will reduce the 
respondents’ time to practice their English speaking skills.  Therefore, when the 
respondents need to speak in English, they tend to translate their scripts from BM to 
English directly.  As this group of people mangles English badly, a term Manglish was 
created which means the colloquial version of English spoken in Malaysia and a 
portmanteau of the word Malay and English.  In a simple explanation, it means a 
Malaysian broken English language. 
 
It is not wrong to use Manglish for beginners, yet it is important to know that the 
educators need to set good examples on the students.  Using bad English in order to teach 
the students to improve their English is the same as the proverbs that says, “Walk straight, 
my son – as the old crab said to the young crab”. 
 
The respondents showed great sense of awareness that English is going to be the medium 
of instruction in technical subjects and institutions in 2008.  However, if they do not carry 
the right attitude towards the implementation of English in technical subjects and 
institutions, they will not going to improve themselves. 
 
(ii) Factors that Affect the Readiness 
 
Though a slight majority (53%) of the respondents stated that their mother tongue is not 
affecting their English proficiency, but their proficiency gives great effects on their 
confidence (75%) to teach in English. This eventually affects their readiness to teach in 
English (73%).  It might be because of the peer pressure effect; where students who are 
trying to use English in their daily conversation become the laughing stock of their 
friends. 
 
Factor that affects the respondents’ confidence level the most is the assumption that they 
are not fluent in English (69%).  When being asked whether they have problem speaking 
in English, 60% of the respondents agreed.  Furthermore, their main problem for not 
being able to converse in English is the perception that they think that they are not fluent 
in English (71%), followed by limited vocabulary (67%) and being raised in a non-
English speaking environment (49%).  Perception and assumption can be rectified by 
giving them the right motivation that they can do what is required of them if they really 
try their best.  Lecturers have to play an active role in giving guidance and inspiration. 
 
Surprisingly, there is not much difference whether English has been used ad the medium 
of instruction in their previous schools or institutions. 47% of respondents have 
experienced English as the medium of instruction compared to 53% that have not.  
According to Fara Deba (2005), convent King George XII or La Salle students are more 
competent in English skills compared to daily school students.  This is because, the main 
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medium of communication in these schools is English and as this culture has been 
practiced for decades; it helps the development in the usage of English language. 
 
(iii) Efforts Done to Improve English 
 
Majority of respondents (84%) responded to use English as a second language mainly 
from daily occurrences (28.8%).  Most of them said that by the help from their peers 
(65%) and by reading materials in English (74%).  Though the respondents are facing 
problems in order to enhance their English skills, yet they are practicing few alternatives 
that they think suitable and easy for them to learn and practice their English skills.  
Finding a material to read is an easier, cheaper and fun alternative. 
 
Thus, the fun activity needed to be implemented in the process of teaching and learning.  
As the respondents favored the use of music, sound or interesting reading material that 
can connect them to a more real situation that can ignite their senses in learning.  As 
quoted by Csikszentmihalyi (2002), when people enjoy whatever they are doing, they 
report some characteristics experimental states that distinguished the enjoyable moment 
for the rest of their lives.   
 
(iv)  Readiness Level 
 
The findings for the readiness section gain a derivative mean score which is equal to 2.85.  
The mean score at this stage shows that the respondents are in a moderate level of 
readiness to teach English as a medium of instruction.  The highest mean score will be 
the statements that saying the respondents are able to use/speak simple English.  
Although the respondents’ English skill is not that competent, the ability to use simple 
English is considered a good start.   
 
Educators play a big role in order to make the policy a success.  Teachers are needed to 
support this policy and guide the students in using English.  In some cases, teachers who 
are disagreeing with the policy will still continue to teach in BM.  This indirectly affects 
the students as they have to learn in BM although they are needed to learn the subjects in 
English. 
 
Conclusion 
 
The awareness of English is being implemented as a medium of instruction in technical 
schools and polytechnics across Malaysia starting 2008 among respondents is positive as 
majority of the respondents alert on the language policy.  Yet, the readiness level in 
teaching using English among the respondents is still in the medium range as if the 
respondents do not wish to find out how they improve themselves in order to tackle the 
issue in the future.   
 
 
   
 
 8
Recommendations 
 
1. The government should be the driving force in creating the interest in the use of 
English as a strong second language in Malaysia. The policy and attitude toward 
English must be as transparent and as observable as in the implementation.  When 
advertising in the mass media, the government can take action to promote the 
usage of English by producing more advertisements and campaign slogans in 
English.  This suggestion can also be implemented into commercial 
advertisements when promoting products or services.  This is to give an indication 
that the government is really serious in implementing the policy.    
 
2. As issues nowadays stated that English will be implemented in technical and 
vocational field, teachers and lecturer should start applying English as a medium 
of instruction in their teaching.  The culture that they instill in the classroom will 
be adapted by students and eventually when it become habitual, it will be easy to 
manage.   Some of the lecturers pointed out that the lesson will not benefit the 
students if they do not understand the language.  However, strategies and learning 
techniques have to be used creatively in order for the students to understand the 
lesson. 
 
3. Future technical teachers need to practice listening skills or listen to 
comprehensible input on daily basis especially in English.  They also need to 
overcome their embarrassment and fear of loosing face if they are being 
humiliated in their attempts to speak English.  They need to find and take 
advantage from the opportunities that they get to communicate in English with 
everybody.  Even the best English teacher on earth could not help these future 
technical teachers if they have little interest and refuse to use the language itself, 
particularly in their daily lives. 
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